Robin M. Quon, owner of Hearings Et Al, graduated from the University of
California, Berkeley with an AB in Political Science in 1973, and received her JD
from Boalt Hall School of Law in 1976. After engaging in private practice with the
leading management side labor firm in the Northwest, Spears, Lubersky,
Campbell and Bledsoe, she became a hearings referee with the State of
Oregon’s Employment Division in 1982. In 1983 she was promoted to manager
of the Portland Hearings Office, in which role she oversaw 9 referees and 3
support staff in their conduct of unemployment insurance benefit and tax
appeals.

Her husband was transferred to Chicago, lllinois in 1987; in 1988 she took over
as head of the Appeals Division for the State of lllinois, managing a staff of over
60 hearings officers and 100 support staff in the conduct of 60,000 benefit and
20,000 tax appeals annually.

After returning to Portland in 1993, she served three years as an Administrative
Law Judge for the Office of Administrative Hearings in Vancouver, Washington,
hearing unemployment, child support, day care licensing and welfare appeals.
She moved to the private sector in 1996, doing sales, hearings and General
Counsel work for the unemployment service firm, Employers Unity, Inc. After
their acquisition in 2006 she moved to a similar role with a Texas company,
Corporate Cost Control. When CCC was acquired in 2009 she concluded
working for herself was the better part of valor, so she opened Hearings Et Al,
providing unemployment hearing representation to employers and service firms,
as well as handling several employers’ entire unemployment accounts.



